
 

 

D1 Mapping of enforcement authorities’ 
priorities  

 
We hope CICLE approach will help European Commission to use its stronger powers foreseen in the new 
Consumer Protection Cooperation Regulation for the coordination of the investigation to Union wide 
infringements in ensuring a coherent response and enforcement measures by the national authorities and 
consumers can benefit from equal enforcement measures and access to justice in all EU countries. 
We think that establishing a direct and regular communication channel between consumer organizations 
and public authorities to facilitate exchange will improve enforcement. We contacted them in Italy and in 
Spain with ad hoc meetings, although cooperation between consumer organizations and public authorities 
can operate at different levels also via newsletter flows or informal meetings. 
We have also reported below enforcement priorities highlighted during the European Consumer summit 
on February 10th   and the ones spotted by Beuc enforcement team as we will look at this mapping while will 
do our analyses of the complaints database.  
 
Italy 

 On the 24th of November 2021, Altroconsumo organized an online meeting with Italian 
Competition Authority. 

Participants for Altroconsumo: Luisa Crisigiovanni (Group Service Manager European Fundraising), Bianca 
Luongo (DPC Lawyer, Public Affairs and Media Relations), Danilo Mimmi (Coordinator Complain, Personal 
Assistance Service) 

Participants for ICA: Giovanni Calabrò (General Director, Consumer Protection area), Marina Catallozzi 
(Senior expert, Consumer protection area), Antonio Mancini (Senior expert, Consumer protection area) 

After a round table with greetings and introductions, AC presented the CICLE project through which we will 
be able to send alerts about market threats based on real complaints data and the information will be 
available directly by enforcement authorities. ICA was very interested in the project and in a follow-up on 
the next steps, talking about also their enforcement priorities in various economic sectors such as digital 
economy through digital platforms that raise new regulatory challenges such as, for instance, the need for 
open data, ensuring a balanced relationship between the platforms and their users, inappropriate existing 
legal framework for new services, etc. The meeting ended with the intention of keeping in touch with each 
other in the activities implemented, from a collaborative perspective, wherever possible. On the 15th of 
December, Altroconsumo participated in ICA meeting with consumer organizations where the Authority 
presented the results of the activity carried out during 2021 and illustrated the main proceedings concluded. 

 On the 2nd of February 2022, Altroconsumo organized an online meeting with Italian Transport 
Regulation Authority 
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Participants for Altroconsumo: Luisa Crisigiovanni (Group Service Manager European Fundraising), Bianca 
Luongo (DPC Lawyer, Public Affairs and Media Relations), Danilo Mimmi (Coordinator Complain, Personal 
Assistance Service) 

Participants for ART: Katia Gallo (Director Users’ rights area), Alessandra Lantieri (Senior expert Retail services 
and markets area), Doriana Lucaferri (Senior expert European affairs and international relations), Giulia 
Zanchi (Director Minimum content of users’ rights area and Director  Institutional affairs and external 
relations) 

The protection of the rights of users and passengers is one of the strategic objectives of ART. In fact, they 
spotted that their focus in 2022 will be railway transport, transport by sea and inland waterway and bus and 
coach transport. During the meeting, ART also underlined their interventions, among other things, in favor 
of people with disabilities or reduced mobility, to which a particular focus dedicated to in the institutional 
communication campaign of the Authority.  Finally, ART also adopted measures concerning the minimum 
content of the specific rights that users of rail and bus transport services can demand from service managers 
and related infrastructures about the treatment of complaints. Their activities will focus on Alternative 
Dispute Resolutions too. In its turn, AC presented the CICLE project and how it could be useful for their 
activities. The meeting ended with the intention of keeping in touch with each other in the activities 
implemented, from a collaborative perspective, wherever possible. 

 On the 14th of February 2022, Altroconsumo organized an online meeting with Authority of 
Communications. 

Participants for Altroconsumo: Luisa Crisigiovanni (Group Service Manager European Fundraising), Bianca 
Luongo (DPC Lawyer, Public Affairs and Media Relations), Danilo Mimmi (Coordinator Complain, Personal 
Assistance Service) 

Participants for AGCOM: Giovanni Santella (Director DG Consumer protection area) 

The strategic lines on which AGCOM will act in 2022 is the the Legislative Decree implementing EU Directive 
No. 2018/1972 (European Electronic Communications Code). The Decree reshapes the Italian Electronic 
Communications Code introducing significant changes and the Authority will update the rules of consumers’ 
protection (publication of information and tariff comparison, regulation of contracts and alternative dispute 
resolution, etc). Then, its activity will focus on audiovisual media services, streaming platforms (in terms of 
quality, transparency and assistence to users), technological innovation (5G). Ac showed CICLE project 
presentation and the ways to collaborate through it, wherever possible.  

Spain 

 On the 24th of November 2021, OCU organized an online meeting with the Spanish Consumption 
Authority (Dirección General de Consumo). 

Participants for OCU: Miryam Vivar (DPC Lawyer, Public Affairs and Media Relations) and Marta Blanco 
(Coordinator Complain, Personal Assistance Service) 
Participants for DGC: Bibiana Medialdea (General Director) and Alicia Menéndez (Deputy Director) 

After a round table with greetings and introductions, OCU presented the CICLE project through which we will 
be able to send alerts about market threats based on real complaints data and the information will be 
available directly by enforcement authorities. OCU was very interested in the project and in a follow-up on 
the next steps, so they asked OCU to show them the final version of the platform. The meeting ended with 
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the intention of keeping in touch with each other in the activities implemented, from a collaborative 
perspective, wherever possible. Also, as they have no competence, because it is assigned to the region’s 
authorities, they recommended us to ask the 17 competent consumer authorities1. 

 On the 25th of January of 2021, OCU sent an email to each one of those authorities to: (i) show the 
CICLE project, (ii) ask for their enforcement priorities and (iii) finally offer cooperation between 
OCU and them. 

 Ocu  has celebrated just two ad hoc meetings with the Community of Castilla La Mancha (on 3rd of 
Februrary of 2022) and Cataluña (on 14th of February of 2022). Both parties are committed to 
having regular communication to exchange information on enforcement issues. 

 OCU has mapped the websites of all the authorities to collect their enforcement priorities for 2022 
in Spain. 

 REGION WEB SITE 
1 GALICIA https://consumo.xunta.gal/es/igcc/actualidade/la-xunta-

constituye-el-consejo-de-cooperacion-de-consumo-de-
galicia-para-ahondar-en-la-proteccion-de-las-personas-
consumidoras-y-usuarias-en-colaboracion-con-los-
ayuntamientos 
  

2 ASTURIAS https://www.asturias.es/general/-/categories/573094 
  
http://www.consumoastur.es/ 
  

3 CANTABRIA https://dgicc.cantabria.es/ 
  

4 PAÍS VASCO https://www.kontsumobide.euskadi.eus/informacion/bienve
nida-kontsumobide/y10-kb2contm/es/ 
  
  

5 NAVARRA http://www.navarra.es/home_es/Temas/Consumo/  
  

6 LA RIOJA https://www.larioja.org/consumo/es 
  

7 ARAGÓN https://educacionconsumo.aragon.es/aulas/2022 
  

8 CATALUÑA https://consum.gencat.cat/ca/inici 
  

9 CASTILLA Y LEÓN https://consumo.jcyl.es/web/es/consumo.html 
  

10 MADRID https://www.comunidad.madrid/servicios/consumo 
  

11 EXTREMADURA https://saludextremadura.ses.es/incoex/instituto-de-
consumo-de-extremadura 
  

12 CASTILLA LA MANCHA https://consumo.castillalamancha.es/ 
  

13 VALENCIA https://cindi.gva.es/es/web/consumo 

 
1 https://www.consumo.gob.es/es/consumo/organismos-auton-micos-de-consumo 
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14 ANDALUCÍA https://www.consumoresponde.es/ 

  
15 MURCIA https://www.carm.es/web/pagina?IDCONTENIDO=35&IDTIP

O=140&RASTRO=c$m27801 
  

16 BALEARES http://www.caib.es/sites/consumidor/es/portal_consumo-
51705 
  

17 CANARIAS https://www.gobiernodecanarias.org/consumo/ 
  

  CEUTA https://www.ceuta.es/ceuta/por-servicios/sanidad-y-
consumo 
  

  MELILLA https://www.melilla.es/melillaportal/contenedor.jsp?seccio
n=s_ldes_d1_v2.jsp&codbusqueda=188&language=es&codR
esi=1&codMenuPN=601&codMenuSN=2&codMenu=153&la
yout=contenedor.jsp 
 

 

They can be grouped as follows: 

- Responsible consumption 

- Ecological transition 

- Sustainability 

- ADR 

- Digitalization and ecommerce 

- Vulnerable Consumer 

- Basic services: Telecom., Financial services and transport 

- Living: Renting 

- Universal accessibility  

- Financial services  

 On the 25th of January of 2021, OCU sent an email to the Competition Authority (CNMC) to: (i) 
show the CICLE project, (ii) ask for their enforcement priorities and (iii) finally offer cooperation 
between OCU and them.  

The Competition Authority replied giving us the information about their strategic plan 2021-2026 and their 
action plan 2021-2022 to map their priorities.  

EU Consumer Summit 

https://prod5.assets-cdn.io/event/7729/assets/8354903028-68563d8f9c.pdf 

The 3 most important joint actions voted for the year ahead are: 

• Joint capacity building activities of market surveillance/enforcement authorities of different networks on 
e-enforcement  
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• Strengthening consumer law rules against early obsolescence practices 

• Training enforcement authorities on dark patterns with national experts  

Also, the action plans concluded through the workshops are: 

  CPC workshop on best enforcement practices on influencer marketing  
 Additional research on influencer marketing (e.g. behavioural studies)  
 Training enforcement authorities on dark patterns with national experts  
 Additional research on the prevalence and harms of dark patterns 
 Promote trustworthiness of existing labels 
 Action on incentivizing retailers to offer ecolabelled products at the point of sale  
 Fighting green washing by creating an overview over existing research on how best to engage 

consumers in the circular economy and sustainable consumption  
 Early obsolescence (public and private enforcement can complement each other) and right to 

repair (support for repair as first remedy) 

BEUC 

The European Consumer Organization recommends maintaining “misleading green claims” and “surveillance 
economy” as priorities for 2022-2024 as coordinated actions in these areas are currently under preparation. 
In addition, they have identified the following areas as possible future enforcement priorities for coordinated 
enforcement actions with its members. 

 Financial services 
 Online Marketplace 
 Subscription economy 

The CPC network has identified the following areas as possible upcoming priorities:  

- The Digital Markets: dark patterns, misleading marketing and influencers, unfair exploitation of 
consumer data;  

- The Covid-19 pandemic and consumers: travel intermediaries, consumer scams, subscription 
traps and online fraud;  

- The Green Economy: misleading sustainability claims  
- International aspects: towards a coordinated approach (in particular vis-à-vis the United 

States)  

EDPB Work Programme 2021/2022 (here).  

ECHA Enforcement Forum (2019-2023) 

Among other things, the ECHA Enforcement Forum has identified the following areas as topics for actions: 

- Imports and cooperation with customs; 
- Chemical inspections and internet sales; 
- Cross-border cooperation between authorities using IT tools; 
- Information on safe use of chemicals by consumers 

  

ESMA has recently launched a common supervisory action on costs and charges including whether 
inducements are adequately disclosed to consumers (here). 
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Disclaimer 

The content of this report represents the views of the author only and her/his sole responsibility; it cannot 
be considered to reflect the views of the European Commission and/or the Consumers, Henath Agriculture 
and Food Executive Agency (CHAFEA) or any other body of the European Union. The European Commission 
and the Agency do not accept any responsibility for use that may be made of the information it contains 
according to grant agreement Art. 22.1.3 

 


